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Non 2ww Voice & Swallow appointments

e 2 slots per fortnight
e Cancer is not suspected

 Professional voice users:

 Teachers

e Call centre workers
* Singers

* Heavy voice users

* Swallowing issues:

( * Laryngeal swallowing problems, often reflux relatedh



2ww Voice & Swallow appointments

* 5slots per fortnight

* Red flag symptoms related to voice /
swallowing




Referral nathwav

Do you suspect cancer as per the Head & Neck
2WW protocol? Refer to

i.e. patient aged over 45 and has persistent YES 2WW Voice B

hoarseness (3 weeks or more) or increasing Swallowing Clinic

dysphagia

NO

Is there a neurological reason or oesophageal YES Refer to General ENT
cause for their swallowing problem? Clinic

NO

Is the patient a professional voice user? YES
e.g. Teacher, Singer, Public Speaker

NO

 Is their voice or swallowing problem affecting YES Refer to Routine Voice &
; their daily life? Swallowing Clinic

NO

Could stress or anxiety be a part of their YES
problen?

NO

Refer to General ENT Clinic




